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wgu9L pk dxfgu/kflnsf 

:yfgLo /fhkq 

v08M $                        ;+VofM @!             ldltM @)&&÷!!÷!^ 

efu–@ 

wgu9L pk dxfgu/kflnsf 

 

;"rgf tyf ;+rf/ k|ljlw k|of]u ;DaGwL sfo{ljlw, @)&& 
 

gu/;efaf6 :jLs[t ldltM @)&&.!!.!^ 

 /fhkqdf k|sfzg ldltM @)&&.!!.!& 

 

k|:tfjgf Mkl5Nnf] ;dodf OG6/g]6 k|ljlwsf] tLj| ljsf;n] ljZjnfO{ PsufpF (A Global Village) sf] 

?kdf lng yflnPsf] 5 . pQm k|ljlwsf] k|of]uaf6 gful/s / ;/sf/sf lar ;+jfb / ;xsfo{ clej[l4 

ePsf] 5 . o;n] kf/bzL{ Pj+ k|efjsf/L ;fj{hlgs sfo{ Joj:yfkg u/L ;'zf;gsf] k|Tofe"lt x'g] 

ljZjf; ul/Psf] 5 . k|ljlwsf] ljsf;n] lzIff, :jf:Yo, ;~rf/, k|zf;g, ljB'lto Jofkf/ (e-Commerce)  
nufotsf ljljw ;fj{hlgs ;]jfdf u|fdL0f hgtfsf] hLjgnfO{ ;d]t ;lhnf] agfpg ;xof]u k'u]sf] 5 .  
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g]kfn ;/sf/sf] ;"rgf tyf ;~rf/ k|ljlw gLlt, @)&@ n] ;g\ @)@) ;Dddf () k|ltzt hgtfnfO{ 

a|f]8Jof08 ;]jfdf kx'Fr k'¥ofpg] nIo lnPsf] 5 . o; k|sf/sf] kx'Frn] vf;u/L u|fdL0f If]qsf] ljsf;df 

;3fp k'¥ofpF5 . jt{dfg cj:yfdf ;+3Lo ;/sf/;Fu kof{Kt ;"rgf k|ljlw ;DjlGw gLlt tyf ljB'lto 

zf;g (e-Governance) k|0ffnL k|j4{g ug]{ /fli6«o of]hgfx? 5g\ . g]kfn ;/sf/n] l8lh6n g]kfn k|m]djs{, 

@)!( nfO{ ;d]t nfu' ul//x]sf] 5 .  

:yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] kl/R5]b # bkmf !! -ª_ % / -r_ $ df Joj:yf eP cg';f/ 

;"rgf tyf ;~rf/ k|ljlwsf] k|of]uaf6 ;[lht cj;/ Pj+ r'gf}tL ;DaGwL ljifodf k|s[ofut :ki6tf NofO{ 

:yfgLo ;]jfsf] Joj:yfkgdf ;"rgf tyf ;~rf/ k|ljlw / ;+oGq÷k|0ffnLx?sf] pkof]u, k|j4{g / lgodg 

ug{ jf~5gLo ePsf]n], 

wgu9L pk–dxfgu/kflnsfsf] ldlt @)&& .!!.!^ sf] a}7sn] :yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] 

kl/R5]b–!%, bkmf !)@ sf] pkbkmf -@_ adf]lhd of] sfo{ljlw agfO{ nfu" u/]sf]5 .  

 

kl/R5]b ! 

k|f/lDes 

!= ;+lIfKt gfd / k|f/De M (!) of] sfo{ljlwsf] gfd æ;"rgf tyf ;+rf/ k|ljlwsf] k|of]u ;DaGwL sfo{ljlw, 

@)&&Æ /x]sf] 5 .  

(@) of] sfo{ljlw wgu9L pk–dxfgu/kflnsfsf] sfo{kflnsfn] :jLs[t u/L /fhkqdf k|sfzg u/]sf] 

ldltb]lv nfu" x'g]5 . 

@= kl/efiffM ljifo jf k|;+un] csf]{ cy{ gnfu]df o; sfo{ljlwdf, 

-s_ “cWoIf” eGgfn] wgu9L pk–dxfgu/kflnsfsf] sfo{kflnsfsf] a}7ssf] cWoIftf ug]{ JolQm / 

k|d'vnfO{ ;Demg' kb{5 .  

-v_ “cfof]hgf” eGgfn] o; wgu9L pk–dxfgu/kflnsfn] ;~rfng ug]{ k"jf{wf/ ljsf; nufot 

ljleGg of]hgf tyf sfo{qmdnfO{ ;Demg' kb{5 . 

-u_ æP]gÆ eGgfn] :yfgLo ;/sf/ ;~rfng P]g, @)&$ nfO{ ;Demg' kb{5 . 
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-3_ æsfo{ljlwÆ eGgfn]  æ;"rgf k|ljlwsf] k|of]u ;DaGwL sfo{ljlw, @)&&Æ ;Demg' kb{5 . 

-ª_ æsfo{kflnsfÆ eGgfn] wgu9L pk–dxfgu/kflnsfsf] sfo{kflnsfnfO{ ;Demg' kb{5 . 

-r_ æsfof{noÆ eGgfn] wgu9L pk–dxfgu/kflnsfsf] sfo{kflnsfsf] sfof{no ;Demg' kb{5 / of] 

zAbn] wgu9L pk–dxfgu/kflnsfsf] ;+u7g ;+/rgfdf /x]sf] ljefu÷dxfzfvf÷zfvf÷pkzfvf jf 

/fh:j k|zf;gsf nflu u7g ul/Psf] k|zf;lgs OsfO{ jf j8f sfof{no ;d]tnfO{ hgfpF5 . 

-5_ ægLltÆ eGgfn] ;"rgf tyf ;~rf/ k|ljlw gLlt, @)&@ nfO{ ;Demg' kb{5 . 

-h_ ægu/kflnsf jf pk–dxfgu/kflnsfÆ eGgfn] wgu9L pk–dxfgu/kflnsfnfO{ ;Demg' kb{5 .  

-em_ æk|d'v k|zf;sLo clws[tÆ eGgfn] :yfgLo ;/sf/ ;+rfng P]g, @)&$ sf] bkmf *$ adf]lhd 

lgo'St pk–dxfgu/kflnsfsf] k|d'v k|zf;sLo clws[tnfO{ ;Demg' kb{5 . 

-`_ “k|0ffnL” eGgfn] pk–dxfgu/kflnsfn] ljB'tLo ;"rgf k|ljlwsf] k|of]u ;DaGwL ljsf; u/]sf] 

ljleGg k|0ffnLx? -System_ nfO{ ;Demg' kb{5 .   

-6_ “df]afOn Pk” eGgfn] pk–dxfgu/kflnsfn] ;j{;fwf/0f gful/snfO{ ;"rgf ;+k|]if0f ug{ ljsf; 

u/]sf] ljleGg :df6{ df]afOn dfkm{t ;~rfng ug{ ;lsg] PK;x?nfO{ ;Demg' kb{5 . 

-7_ æj8f sfof{noÆ eGgfn] wgu9L pk–dxfgu/kflnsfsf cGtu{tsf] j8f sfof{nox?nfO{ ;Demg' 

kb{5 . 

-8_ “j]a÷kf]6{n” eGgfn] wgu9L pk–dxfgu/kflnsfsf sfo{kflnsfsf] j]a;fO6, kf]6{n tyf cGo 

kflnsfn] kf/blz{tf, hjfkmb]lxtf tyf v'nf tYof°÷v'nf ;/sf/ cjwf/0ff k|j4{gsf] nflu ljsf; 

u/]sf] j]a xanfO{ ;Demg' kb{5 . 

-9_ æljB'tLo k|ljlwÆ eGgfn] sDKo'6/df cfwfl/t k|ljlwnfO{ ;Demg' kb{5 .  

-0f_ æ;'zf;g ;ldltÆ eGgfn] :yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] kl/R5]b–% sf] j'Fbf g+= @@ 

sf] ;ldltsf] u7g ;DjGwL ul/Psf] Joj:yf cg';f/ u7g ul/g] ;ldltnfO{ ;Demg' kb{5 .  

-t_ æ;"rgf k|ljlwÆ eGgfn] wgu9L pk–dxfgu/kflnsfsf] sfof{nodf ;+rfng ul/g] s'g} klg 

k|sf/sf] ljB'tLo ;"rgf k|ljlw ;DjGwL ultljlwnfO{ ;D´g' kb{5 . 
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kl/R5]b @ 

;"rgf k|ljlwsf] k|of]u ul/g] If]q tyf ;~rfng ljlw 

 ljB'tLo ;"rgf k|ljlwnfO{ wgu9L pk–dxfgu/kflnsfn] cfkm\gf] b}lgs sfo{nfO{ l56f]–5l/tf] / r':t 

b'?:t kfg{ ljleGg k|0ffnL÷;o+Gqx?sf] ljsf; u/L k|of]udf Nofpg]5 . To;}u/L ljsf; eO;s]sf o:tf 

k|0ffnL÷;o+Gqx?sf] k|efjsf/L k|of]usf] nflu j8f sfof{nonfO{ ;d]t lgb]{zg ug'{ lbg]5 . h; cGtu{t 

lgDg lnlvt sfo{x? ul/g]5 .  

-s_ ;+3Lo tyf k|b]z ;/sf/n] clgjfo{ u/]sf] ;"rgf k|ljlw tyf ;km\6j]o/x?nfO{ wgu9L pk–

dxfgu/kflnsfn] sfo{k|0ffnLdf ;dfj]z ug{sf nflu cfjZos sfjf{xL ug]{ . 

-v wgu9L pk–dxfgu/kflnsfsf] x/]s sfd sfjf{xLnfO{ sDKo'6/ k|ljlwdf l8lh6fOH8 (Digitized) ub}{ 

sfuh /lxt ;]jf ;~rfngdf hf]8 lbg] .  

-u_ wgu9L pk–dxfgu/kflnsfsf] k"jf{wf/ nufot x/]s cfof]hgfx? ljB'tLo k|ljlw dfkm{t Joj:yfkg 

ug]{ / nlIft pkef]Qmfsf] ;xeflutf ;d]t ;'lglZrt ug]{ .  

-3_ wgu9L pk–dxfgu/kflnsfn] k|bfg ug]{ ;"rgf tyf ;]jfx¿df cfd gful/sx¿sf] u'gf;f], ;'emfj 

tyf k[i7kf]if0fx¿nfO{ ;xh ¿kdf u|x0f ug{ / pgLx¿nfO{ cfkmgf s'/fx¿ /fVg ;xh x'g] u/L ljB'tLo 

u'gf;f] Joj:yfkg k|0ffnLsf] ljsf; / k|of]u ug]{ u/fpg] .  

-ª_ wgu9L pk–dxfgu/kflnsfsf] jflif{s ¿kdf ;~rfng ug]{ :yfgLo txsf] of]hgf tyf ah]6 th{'df  

/ sfof{Gjogdf dlxnf tyf l;dfGts[t ju{sf] ;xeflutf ;'lglZrt ug{sf nflu pko'Qm ;"rgf k|ljlwsf] 

k|of]u ug]{ .  

-r_ wgu9L pk–dxfgu/kflnsfsf] k|To]s cfly{s jif{ z'¿ ePsf] ! dlxgf leq jflif{s gLlt, sfo{qmd 

tyf ah]6nfO{ v'nf tYof+sLo 9fFrfdf pknAw x'g] u/L j]a÷kf]6{ndf /fVg] . n]vf tyf /fhZj ;+sngdf 

ljB'tLo k|ljlwsf] k|of]u ug]{ . 

-5_ wgu9L pk–dxfgu/kflnsfn] pko'Qm ;fdflhs ;+rf/ dfWod -Social media_ af6 cfkm\gf gful/snfO{ 

ljleGg ;"rgfx? ;Dk|]if0f ug]{ . 
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-h_ “cl8of] ;lxtsf] ljB'lto–gful/s a8fkq” (e-Citizen Charter) tyf æjlx/udg cledt (Exit Poll) 

;lxtsf] ljB'lto–gful/s k|ltj]bg kqÆ (e-Citizen Report Card)  k|ljlwsf] ljsf; / cjnDjg ug]{  . 

-em_ wgu9L pk–dxfgu/kflnsfsf] ;]jf k|jfxaf/]df clwstd\ gful/snfO{ hfgsf/L lbg ljleGg pkof]uL 

df]afOn PK;x? ljsf; ug]{ . df]afOn PK;df k|of]u ul/g] efiff dlxnf tyf l;dfGts[t ju{ d}qL x'g]5 .  

-`_ ;/sf/n] ;"rgfsf] xs ;DalGw P]g, @)^$ tyf lgodfjnL, @)^% adf]lhd :jtM v'nf;f ug{'kg]{ 

;"rgfx¿nfO{ cfjlws ¿kdf cfˆgf] j]a ;fO6 / cGo dfWodaf6 v'nf tYof+sLo 9fFrfdf ;fj{hlgs ug]{.   

-6_ wgu9L pk–dxfgu/kflnsfn] ;Dkfbg ug]{ Goflos dfldnfx¿sf] clen]vx¿ Jojl:yt ug{ Goflos 

dfldnf Joj:yfkg k|0ffnLnfO{ k|of]udf Nofpg] / k|fKt dfldnfx¿sf] btf{, To;sf] ljj/0f, dfldnfx¿df 

ePsf] k|ultnfO{ ljB'tLo ;"rgf k|ljlwsf] k|of]u u/L Joj:ykg ug]{ .  

-7_ cfjZos k/]sf] v08df wgu9L pk–dxfgu/kflnsfn] ljsf; tyf cjnDjg u/]sf] x/]s k|ljlwdf 

cfwfl/t k|0ffnL÷;o+Gqsf] 5§f 5'§} lgb]{lzsf agfO{ sfof{Gjog ug]{ .  

-8_ wgu9L pk–dxfgu/kflnsfsf] b}lgs sfo{nfO{ r':t b'?:t / Jojl:yt clen]v /fVg / gful/ssf] 

;"rgfdf ;lhn} kxF'r clej[l4 ug{sf] nflu kflnsf ;"rgf s]Gb| (Municipal Techno-hub) tyf ;fd'bflos 

;"rgf s]Gb| (Community Techno-hub)  sf] :yfkgf tyf k|efjsf/L ;~rfngnfO{ ;+:yfut ug]{ .  

kl/R5]b # 

;/f]sf/jfnf lgsfosf] e"ldsf  

!_ wgu9L pk–dxfgu/kflnsf;Fu ;"rgf k|ljlwsf] k|of]usf] nflu ;xsfo{ tyf ;dGjo  ug]{ ;+3 ;+:yf, 

cfO6L sDkgL / /fli6«o tyf cGt/fli6«o ljsf; ;fem]bf/ ;+:yfx? wgu9L pk–dxfgu/kflnsfsf] 

;/f]sf/jfnf lgsfox? x'g\ .  

@_ ;"rgf tyf ;+rf/ k|ljlwsf] If]qdf ;xof]u ug]{ :yflgo, /fli6«o tyf cGt/fli6«o ;+3 ;+:yfx? ;+u 

;dGjo ug]{ . 

#_ pk–dxfgu/kflnsfsf] cfjZostfsf] cfwf/df yk ;"rgf k|ljlwdf ;xof]u / ;xsfo{ ug]{ .  
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kl/R5]b $ 

;+:yfut k|jGw  

-!_ wgu9L pk–dxfgu/kflnsfsf] b}lgs k|zf;lgs Pj+ ;]jfk|jfxsf] lhDd]jf/Lsf] g]t[Tj, ;dGjo tyf 

;xhLs/0f u/L ;"rgf k|ljlwsf] ljsf; tyf cjnDjgsf] nflu kflnsfdf ul7t æ;'zf;g ;ldltÆ nfO{ 

;"rgf k|ljlwsf] lhDd]jf/L lbO{ o; ;ldltnfO{ j8f :t/;Dd lj:tf/ ul/g] 5 .  

-@_ :yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] kl/R5]b–%-@@_ cg';f/ æ;'zf;g ;ldltÆ u7g ug]{ .  

-#_ wgu9L pk–dxfgu/kflnsfn] ;"rgf clws[t jf ;f] pknAw geP ;"rgf Joj:yfkgsf] lhDd]jf/L 

;lxt s'g} Ps sd{rf/LnfO{ ;"rgf tyf ;+rf/ k|ljlw ;DjGwL ;+oGq÷k|0ffnLsf] ;~rfngsf] ;Dks{ JolQm 

tf]Sg] .  

-$_= wgu9L pk–dxfgu/kflnsfsf] ;"rgf clws[t tyf tf]lsPsf] sd{rf/Ln] ;"rgf tyf ;+rf/ k|ljlw 

;DaGwL k|0ffnLsf] k|of]u u/L ;DalGwt tYo Pj+ hfgsf/Lx? cBfjlws ug]{  . 

-%_ :yfgLo:t/sf lg0f{o k|s[of, kl/of]hgf÷cfof]hgf sfof{Gjo tyf To;sf] cg'udg sfo{x?df 

gful/sx?sf] ;+nUgtfnfO{ ;'lglZrt ug{ k|ljlwdf cfwfl/t ;+oGq÷k|0ffnLx?sf] ljsf; Pj+ k|of]u ug{] 

u/fpg] .  

-^_ ljsf; ul/Psf ;+o+q÷k|0ffnLsf] k|of]usf] cj:yf tyf k|efjsfl/tfaf/] ;"rgf clws[t tyf tf]lsPsf] 

sd{rf/Ln] tLg–tLg dlxgfdf ;'zf;g ;ldltnfO{ lnlvt hfgsf/L lbg] .  

-&_= wgu9L pk–dxfgu/kflnsfn] ;"rgf tyf ;+rf/ k|ljlw ;DaGwL k|0ffnLsf] k|of]udfkm{t tYof+s 

Joj:yfkg ug]{ sfo{nfO{ cjnDag ug]{ / hgzlQm ljsf;sf nflu cfjZos Ifdtf clej[l4sf] Joj:yf 

ug]{ . 

-*_ ;"rgf tyf k|ljlwsf k|0ffnLx?df pknJw tYof+s jf ;"rgfnfO{ cfjZostf cg';f/ :yfgLo txsf] 

ljsf; k|s[of÷s[ofsnfkdf k|df0fsf] ?kdf k|of]u ug]{ .  
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kl/R5]b % 

;|f]t kl/rfng / vr{ 

-!_ sfo{ljlwsf] k|efjsf/L sfof{Gjogsf nflu pk–dxfgu/kflnsfn] cfjZos >f]tsf] Aoj:yfkg ug]{5 .  

o;sf nflu ;fj{hlgs tyf lglh ;|f]t kl/rfng ug'{sf ;fy} ;"rgf k|ljlw ljsf; sf]if tyf ljleGg 

/fli6«o tyf cGt{/f{li6«o ;fe]mbf/ ;+3 ;+:yfx?af6 k|fKt x'g] cfly{s tyf k|fljlws ;xof]usf] pkof]u 

ul/g]5 .  

-@_ ;"rgf k|ljlw ljsf; sf]ifdf pk–dxgu/kflnsfn] jflif{s ;Def/sf ?kdf cfjZos ah]6 ljlgof]hg 

ug]{5 . 

kl/R5]b ^ 

ljljw 

-!_ sfo{ljlw hf/L x'g'eGbf cufl8 ePsf] Joj:yf o;} sfo{ljlw adf]lhd ePsf] dflgg]5 . ;fy} sfo{ljlw 

;+3Lo Pj+ k|fb]lzs sfg"g;Fu aflemPsf] xb;Dd cdfGo x'g]5 . 

-@_ :yfgLo ;/sf/ ;~rfng P]g, @)&$ / o; sfo{ljlwdf Joj:yf eP afx]ssf ljifodf gLltut lg0f{o 

ug{ cfjZos ePdf To:tf] lg0f{o wgu9L pk–dxfgu/kflnsf sfo{kflnsfn] ug]{5 . 

-#_ of] sfo{ljlwsf] clGtd JofVof gu/sfo{kflnsf jf gu/sfo{kflnsfsf] clwsf/ k|fKt lgsfon] ug]{ 5. 

-$_ of] sfo{ljlwdf s'g} afwf c8\sfp k/]sf] v08df wgu9L pk–dxfgu/kflnsfsf] sfo{kflnsf a}7sn] 

cfjZostf / cf}lrTotfsf] cwf/df sfo{ljwsf] JofVof, kl/dfh{g÷;+zf]wg / vf/]hL ug{ ;Sg]5 .  

 

        cf1fn], 

                                   ==========================                                     

    xl/ axfb'/ rGb 

                                                  k|d'v k|zf;lso clws[t 

wgu9L pk dxfgu/kfnLsf 


